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Member-Related Issues 
 Meeting Agenda 

 

Monday – April 16, 2007 
 
 
I.  Welcome/Introductions 
 
II. Approval of Minutes from Last Meeting 
 
III. Overview/Discussion of Issues 

 
• Forms Revision/Approval 
 

o “CDC:  Is It Right For You” form 
o Task Checklists 
o Member Rights and Responsibilities 
o What Are Your Training Needs form 

 
• Member/Attendant Handbook 
 

o Handbook Outline – decide on topics to include 
 

• Mandatory Training for Members 
 
IV. Future Meeting Dates  
 
V. Responsibilities for Next Meeting 
 
VI. Adjournment  
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Consumer Directed Care – Member-Related Sub-Group 
 
Date of Meeting:   April 16, 2007 

Minutes Prepared By:  Pauline Hall 
 

1. Purpose of Meeting 
 Member Introductions 
 Topics for Consideration 
 Identify Items Needing Further Research 
 Define Meeting Framework 

 
2. Attendance at Meeting  
Name Company 

Ann Meyer DIRECT Center for Independence 

Pauline Hall P/GLTC 

Julie Bubul P/GLTC 

Louise Johnston  

Carol Sanders AHCCCS 

Linda Buscemi SCAN Health Plan 

Kasey Satern SCAN Health Plan 

Absent:  Jakenna Lebsock, P/GLTC; Karole Roy-MacFarlane; Sarah Brown; Karla Averill, Governor’s Advisory Council on Aging; Phil 
Putnam, Horizon Home Health; Melissa Born, SCAN Health Plan; April Charpiot; Kim McCreeery, At Home Solutions 

 
3. Meeting Notes, Decisions, Issues  
 
The meeting began with a welcome and introductions of all present.  There were a few new members in 
attendance so a brief overview of what the group had discussed to date was provided.  Minutes were 
reviewed from the previous meeting; no changes were needed. 
 
The group started with form revision and approval.  
 
CDC: Is It Right For You 
It has been decided that the case manager will not approve members to be a part of CDC nor will there 
be a grace period for new enrollees to sign up for CDC. The group decided to use the form “CDC: Is It 
Right For You” for a self screening tool for the member’s who have an interest in the program. Only 
minor changes are needed for this form; add wording about fiscal intermediary. The case manger will 
discuss the form with the member and they will not have to fill out anything on the form. The second step 
is to have a visit with a peer CDC member before signing up for the program. 
 
Task Check list  
The group made many changes to this form. Made it to match AC Worksheet and made a separate 
category for skilled needs. It will also be part of the member manual as a suggest use for members to 
figure out his/her needs.   
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3. Meeting Notes, Decisions, Issues  
 
Member Rights and Responsibilities 
This form did not have too many changes. Will add wording on top of the form regarding the rights to 
include all the ALTCS and AHCCCS rights. 
 
What Are Your Training Needs Form 
It was decided to discuss and finish this form after training manual topics are finished in order to make 
sure they are inline together. 
 
Member/ Attendant Handbook 
Jakenna had prepared an outline of topics for handbook. Group discussed and revised outline of topics. 
Each group member who is able took a topic to gather information and submit to Julie for rough draft. 
Please see Action Items to see which group member took with part. 
 
 

 
4. Action Items  
Action Assigned to Due Date Status 

Revise “Is It Right For You” handout Jakenna May 7th  

Revise Task Checklist Jakenna May 7th  
Revise Member Rights and Responsibilities  Jakenna May 7th  
Gather information for Member 
handbook topics 

Linda part B 

Pauline C,D 

Ann J 

Julie K,L 

Karla M 

Kasey O,Q 

Jakenna P 

All R 

May 7th  

 

5. Next Meeting 

Date: May 7, 2007 Time:   10:30-12:30 Location:   P/GLTC, Florence – 971 N. Jason 
Lopez Circle, Bldg. D 
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